
Customer Service    

Certificate Program 

 American Water Works 

Association 

 Necessary skills to provide  

excellent customer service for 

utilities/organization 

 



Customer Service    

Certificate Program 

 Three Courses – Three Days 

 Customer Relationship Building 

 Business of Customer Service 

 Utility Industry Operations 

Certification Program  

 What’s in it for customers? 

 What’s in it for employees? 

 

 


